
PRIVACY STATEMENT 

CUSTOMER AND SUPPLIER ADMINISTRATION 
 

The commercial enterprises Van Tiem Holding B.V., Scheepsreparatiebedrijf De Gerlien 
van Tiem B.V. en Dokwerken De Gerlien van Tiem B.V., all established in Druten, 
Waalbandijk 129 6651KB, The Netherlands, telphonenumber 0487 – 51 55 44 and 
mailadres info@gerlienvantiem.com; 
 

Collect and use personal data belonging to customers and suppliers  
We would like to draw your attention to the fact that we will collect and use the personal data you 
provide to us because this is necessary to conclude with you and perform a possible agreement. 
This applies to both our (potential) customers and to parties from which we purchase goods and/or 
services.   
 

If you are a (potential) customer of ours, we will use your data to be able to send you an offer, to 

be able to determine what specifications or wishes certain goods or services must satisfy, in order 
to be able to deliver goods or carry out the activities for you, in order to be able to invoice you and 
to be able to communicate with you quickly and efficiently concerning the implementation aspects 
of the agreement.  
 
If you are a (potential) supplier or another contractor, your personal data are also required for 

concluding and performing the agreement. In case of purchasing, this is necessary in order to be 
able to inform you what specifications or wishes certain goods or services should satisfy in our 
opinion, to be able to send a request for an offer or to place an order with you, to be able to pay 
your invoices and to able to communicate with you quickly and efficiently concerning other aspects 
of the agreement. 
 
You are not obliged to provide your personal data to us. If you do not provide personal data to us 

or provide us with insufficient personal data it may be the case that we will not be able to carry out 
the abovementioned activities.  

 
 Data being collected and used 
 • Company name 
 • Name and Initials of the contact person 

 • Address 
 • Your telephone number 
 • The email address 
 • Your bank account number 
 • The VAT number 
 • ENI number of the vessel 
 

Transfer to third parties 
In connection with the performance of a possible agreement with you it may be necessary to 
provide your personal data to parties that supply parts, materials or products to us or who perform 

activities on our instructions. We also use Microsoft Office 365 and the related storage facilities for 
e-mails and other files. As we make use of a newsletter mailing service, your personal data are 
finally transferred to the provider of this service. 
 

Direct marketing 
If you place regular orders with us, we will store and use the personal data you have provided in 
order to be able to inform you personally by e-mail in the future of our existing and new products 
and services and possibly make you an offer in this connection. We have a legitimate interest in 
using your personal data for this purpose, namely selling our products and services. Every time we 
send you a marketing e-mail, you have the option of informing us that you no longer wish to 

receive such e-mails. See in this connection the opt-out link at the bottom of each mailing.       
If you are a one-off client of ours we will only send you marketing e-mails if you have granted us 
your approval to do so in advance.  
 
Retention period personal data  

If you requested an offer from us, but you did not become a customer of ours, we will remove your 
data at most one year after our last contact. We will also remove your personal data at most one 

year after our last contact if we received an offer from you but we did not become your customer. 
If you did become our customer or we did become your customer, we will retain your personal data 
for a term of seven years after the end of the financial year in which the agreement with you was 



performed. The period of seven years corresponds to the period for which we are obliged to keep 

our records for the Tax and Customs Administration. We will remove your personal data after this 
period has ended.  
 
Your rights 
You have the right to request to inspect your own personal data. If there is reason to do so, you 
may also request us to supplement your personal data or to correct inaccuracies. You also have the 
right to request that your personal data be deleted or that the use of your personal data be limited. 

You can also submit an objection to the collection and use of your personal data to us or submit a 
complaint to the Dutch Data Protection Authority. And finally, you have the right to request to 
obtain your personal data or that they are transferred to another party. In order to be able to 

exercise your rights, you can apply to: Wil .H.A. van der Have, Controller a.i., Waalbandijk 129, 
6651 KB Druten, tel.nr. 0487 – 51 55 44 and mailaddress wilvanderhave@gerlienvantiem.com. 
Naturally you can contact us if you have questions or require further data concerning the collection 
and use of your personal data.    
 
Publication Privacy Statement 
This privacy statement was published on June 6th 2018 on our website www.gerlienvantiem.com in 
four languages English, Dutch, German and French. 
 

http://www.gerlienvantiem.com/

